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1 Introduction 

1.1 Welcome to Dynamic Planner 

Dynamic Planner is an online application that helps you manage your clients and their financial planning  needs. This is a 

web-based system, which means that you do not need to install any special software to access it other than a web 

browser. As a web-based system, it is automatically kept up to date with the latest enhancements and regulatory  

changes. 

 

1.1.1 Aim of this guide 

This guide will provide you with the information you need to use the Recommendation module within Dynamic Planner. It 

will take you through the steps required to complete the recommendations report, which forms a vital part of the financial 

planning process and will enable you to make suitable recommendations to your client’s portfolio, based on your client’s 

risk profile. 

 

1.1.2 What does this guide consist of? 

This guide will demonstrate the following sections of recommendation: 

 Summary 

 Recommendations 

 Charges 

 Analysis 

 Suitability 

 Report 

 

1.1.3 How to use this guide: 

If this is the first time that you have used Dynamic Planner, we suggest that you work your way through the user guide. 

That way, you can ensure that you visit the section(s) relevant to you and understand the tasks you need to complete.  

If you have used Dynamic Planner before, we suggest that you use this as a reference guide when you are unsure of the 

steps you need to take to complete a task. 
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2 Recommendation 

2.1 Accessing Recommendation 

Making recommendations which are aligned with your client’s risk profile and ensuring the continued suitability of your 

client’s portfolio is a core element of the advice process and at the heart of Dynamic Planner. 

There are two ways to begin the Recommendation process. Find the client within Dynamic Planner and click on 

Recommendation. 

 
 
Or, if you are in the Client Review, in the Outcome section, you can toggle on one of the actions in the Yes, (Changes 

required) section, scroll down to the bottom of the screen and click on Get started: 
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On the next screen, you can link the recommendation to a client review and add in the benchmark risk level. If you 

previously created target markets for your clients, you have the opportunity to link your recommendation with the 

corresponding target market. These fields are not mandatory, however, by adding in the benchmark risk and the target 

market, this continues any conversation you might have had with your client and streamlines making recommendations.  

You will notice that once you add a target market, an extra option will appear. If you tick the box next to “Update client 

record with target market”, any future recommendations you make for this client will automatically be linked with this 

target market. Click on Create to begin the Recommendation process. 
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2.2 Summary 

You will then be taken to the Summary page where you will be presented with an overview of your 
client’s overall portfolio  

 
 
As you scroll down, you can see the overall funds split. Since no recommendation has been made yet, the funds remain 

the same. 
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At the bottom of the page, you will see your client’s details, which you can Edit by clicking on the Actions menu in the 

bottom right-hand corner and hitting Edit client. 

 
 
As always, mandatory fields are marked with red asterisks. Once you have entered all the necessary information, click 

Save in the bottom right-hand corner. 
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Running down to the side of the screen you will see a list of the stages you will work 

through to produce the Recommendation report. Following on from the Summary screen 

you will move on to the next section by using the left-hand side menu. 
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2.3 Recommendations 

On this page you will see all your client’s arrangements, whether they pulled through from a back office system, via the 

valuation partners in Dynamic Planner or they were added manually in Client Review or Cash Flow. 

In this section, if you make use of the Dynamic Planner valuation partners, you can request an updated valuation from 

the green Actions button in the top right-hand corner of the screen. This is the same process as in our Client Review 

and Cash Flow modules. 
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Next to the right of the toggled on arrangements, when you click on the grey Actions button, you will be able to carry out 

the following recommendations: 

 

 

 Making a fund switch/rebalance 

 Recommending an encashment (investments only) 

 Adding a top-up 

 Adding a regular contribution 

 Adding a regular withdrawal (investments only) 

 Recommending a transfer out (ISAs and pensions only) 

 Recommending a transfer in (new ISAs and new pensions only) 

 
 
 
In the top right hand corner, by clicking on the green 

Actions button, you can also recommend a new 

product. 

 

 
 

You can make a recommendation for each of the client’s arrangements or, if you are just focusing on one product or 
certain products only, you have the option to toggle off some of the arrangements by using the green toggle button next 
to them. The products will be excluded from the Recommendation report but they won’t be deleted from the client record.  
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2.3.1 Fund switch/rebalance 

To start a recommendation, click on the Actions button next to the arrangement and select the type of recommendation, 

in this example, we are starting off with a Fund switch/rebalance: 

 
 
You will be taken to a screen where you can see where the client’s arrangement is currently invested in and the overall 

risk level of the arrangement: 
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At the bottom of the page, you will see the asset allocation and risk profile before the recommendation. Currently, the 

client’s pension is showing as a risk profile 5 however, their selected risk profile is a 7. 

 
 
At the very top of the page, you will notice the Target market you selected when creating the recommendation.  

If you click on the drop down menu, you will be able to link the fund switch to a different market or, if you do not wish to 

link the fund switch to a specific target market, you can simply select No target market.  

If you did not select one then this is initially blank. This will not appear at all if your firm has no target markets set up . 

 
 
Linking a recommendation to a target market will allow you to streamline the selection of a suitable investment solution 

by making use of the existing research and, later on, in the Suitability section of the recommendation, it will also allow 

you to import pre-defined justifications thus saving you time and effort when producing the Recommendation report.   
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2.3.2 Using model portfolios 

In the example below, the target market which is already linked to this recommendation has been selected for the fund 

switch/rebalance. 

On the right hand side, in the Approach drop down menu, you have the options to select Fund search, Model Portfolio or 

Shortlist. In the example below, we have selected Model portfolio. 

A new drop down menu, entitled Solution, will appear and it will show the investment solutions within the selected target 

market. In this case we have two model portfolios with their respective risk profiles. Click on the appropriate model 

portfolio for this recommendation.  

 
 
Having a target market set shows only the model portfolios linked to that target market. If no target market is set then all 

model portfolios will be listed, but this will mean that the justification is not available to import.  

Once you have selected the model portfolio, it will be added to the fund table shown below with 100% automatically 

allocated to it. The model portfolio displays in this way rather than showing all the funds to allow use of the justification  

wording from the target market, as the model portfolio retains the same percentages so that the justification is relevant. 
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The underlying funds are shown elsewhere in the recommendation after saving these changes, although the model 

portfolio name can be automatically shown in the report. If you wish to amend the fund percentages then use the shortlist 

approach (see pages 19-20) instead of the model portfolio. 

If you wish to view the model portfolio in further detail, click on the solution’s name (in this example New Active funds) 

and you will be taken to the page below, where you can view the funds, risk profile, description and justification of the 

model portfolio. 

Close the page to go back to the recommendation page.  
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Scroll down to the bottom of the main Recommendation page and you will see that by recommending a risk profile 7 

solution, the portfolio has moved across to the client’s selected risk profile 7. Once you are happy with the 

recommendation, remember to hit Save. 
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2.3.3 Searching for specific funds 

If you are looking for a specific fund, in the Approach drop down menu on the right, make sure Fund search is selected. 

In the Search for bar, type in the fund’s name, fund manager’s name or fund code (ISIN code, Citicode or Mex code):  

 
 
Please note: we do not support SEDOL codes in Dynamic Planner. 

 
Select the fund by clicking on the name and this will be added to the list below:  

 
 
Another option is to click on the Open Advanced Search on the right hand side, just below Fund search: 
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You will be taken to the screen below where you can search for individual funds by using the Search for bar, as 

demonstrated earlier, or you can do some basic filtering by using Dynamic Planner’s risk solution type – Risk profiled, 

Risk targeted or Risk managed decumulation – or Dynamic Planner’s fund research solution – Premium or Select.  

You also have the option to search for funds by selecting a specific risk profile in the All risk profiles drop down menu.  

 
 
Once you have applied filters and are happy with your search, click Add on the right-hand side to add the fund or funds 

of your choice: 
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If there are any funds you wish to de-select, click on Remove on the left-hand side of the fund or funds. Once you are 

happy with your selection, click Save and Close on the right-hand side. 

 
 
You will then be taken back to the previous screen where you can update the weighting into each of the new funds. You 

can either do this as a percentage or as a monetary amount. 
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In the example below, by clicking on the percentage sign at the top, we have adjusted the weighting to the new funds. 

Please bear in mind that, when making any adjustments to the funds, if you are using the % column, the total percentage 

of the recommendation must equal 100%, or, if you are using the £ column, the monetary values must equal the total 

amount of the recommendation. 

 
 
As you adjust the weightings of the funds, underneath, you will be able to see the asset allocation and arrangement risk 

updating automatically, so you can clearly see how the weightings affect the risk of the product. Once you are happy with 

the recommendation, remember to hit Save. 
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2.3.4 Adding a cash fund 

If you are looking to add a cash fund to your recommendation, in the Approach drop down menu on the right, make sure 

Fund search is selected. In the Search for bar, simply type ProductCash and click on Cash to select the fund. 

 

Select the fund by clicking on Cash and this will be added to your recommendation:  
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2.3.5 Using shortlists 

You can also make a recommendation using Shortlists, as shown in the example below. 

The drop down menu, entitled Solution, will appear and it will show the shortlists linked to the selected target market. 

Click on the appropriate solution for this recommendation, then go to the right-hand side and click Select and add funds.  

Having a target market set shows only the shortlists linked to that target market. If no target market is set then all 

shortlists will be listed, but this will mean that justification is not available to import for any funds selected.  

 
 
You will be presented with the screen below where you will see all the funds within the shortlist. Click Add to select the 

appropriate funds. If you select a fund by mistake, simply click Remove on the left side of the selected fund. Once all 

funds have been added, click Save and Close. 
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You will then be taken back to the previous screen where you can update the weighting into each of the new funds. You 

can either do this as a percentage or as a monetary amount. 

 
 

As you adjust the weightings of the funds, underneath, you will be able to see the asset allocation and arrangement risk 

updating automatically, so you can clearly see how the weightings affect the risk of the product. Once you are happy with 

the recommendation, remember to hit Save. 
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Back in the main Recommendations section, go to the arrangement, click on the downward arrow, just below the 

arrangement, you will be able to see the buy/sell change on the right-hand side.  

 
 

If you would like to change the recommendation you have made, you can click on the Actions drop down menu and edit 

the existing recommendation, in this instance, by selecting Edit fund switch/rebalance. 
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2.3.6 Deleting a recommendation 

If you no longer wish to go ahead with a recommendation, you can simply select Reset recommendation in the Actions 

drop down menu. 

 
 
When selecting Reset recommendation, you will then need to confirm if you would like to remove all changes made to 

the arrangement. Click Confirm. 

 
 

 

 
 

 

 

 
 

 

 

The arrangement will revert back to how it was prior to the recommendation. You can always come back to this 

arrangement later on and start a new recommendation. 
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2.3.7 Encashment and top-up 

If you are looking to make a Bed & ISA recommendation, you can start by recommending an encashment first.  

In Recommendations, go to the arrangement you wish to encash, in the Actions drop down menu, select Encashment. 

Please note that this option is only available for investment products. 

 
 
To recommend an encashment, first of all, you need to confirm whether this is a full or partial encashment by selecting 

one of the options in the drop down menu.  

 
 

If you select Full encashment, your only option is to hit Save (or Cancel, if you hit Full encashment in error). 
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If you select Partial encashment, you then need to confirm the encashment Amount either as a value or as a 

percentage of the whole investment: 

 

 
 

Type the amount or percentage of the partial encashment.  

In the Sell units from drop down menu, if you wish to keep the All funds and rebalance option, the encashment will 

automatically be taken out of the underlying funds based on the current fund proportions. This means that the overall risk 

does not change.  

 

 
 
Alternatively, if you choose Specific funds, you can specify to take the money out of one or more funds. In the example 

below, the partial encashment has been taken from the Royal London fund by entering the percentage next to that fund.  
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If you were to take an amount or percentage from a fund value which is lower than the partial encashment, you would 

see that the figure will be highlighted in red and you wouldn’t be able to proceed with the recommendation as the Save 

button would be greyed out. You would also see an error message stating that “The charts will be updated when all funds 

values have been allocated”. 
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Once the partial encashment has been entered correctly, if you made any fund adjustments, these might be reflected in 

the overall risk level of the investment. You will be able to check the change in asset allocation and risk level by scrollin g 

down to the bottom of the page. Once you are happy with the recommendation, remember to hit Save. 

 
 

Back in the Recommendations section, you can click on the downward arrow below the arrangement to review the 

recommendation. 

  



 

 

 

©2025 Dynamic Planner Ltd | 29 

To complete the Bed & ISA process, back in the Recommendations section, go to the client’s ISA and, in the Actions 

drop down menu, select Top-up. 

 
 

In the Top-up details section, confirm the Amount by entering the monetary value of the top-up. In the example below, 

in the Top-up into drop down menu, we have used the option All funds and rebalance therefore the top-up amount has 

been split into the original funds, in line with the percentages already set up for this ISA.  

 

  



 

 

 

©2025 Dynamic Planner Ltd | 30 

If you wish to add all or part of the top-up to a specific fund or funds, you need to select Specific funds in the Top-up into 

drop down menu. You will then have the opportunity to enter the percentage split or monetary amount split in the funds 

you wish to use for the top-up only. In the example below, the top-up has been split between the two risk 8 funds in the 

list.  

 
 
Any adjustments to the weighting of the funds might affect the overall risk level of the investment. You will be able to 

check the change in asset allocation and risk level by scrolling down to the bottom of the page. 
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Once you are happy with the recommendation, remember to hit Save. 

Back in the Recommendations main section, you can click on the downward arrow below the arrangement to view the 

recommendation. 
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2.3.8 Regular contribution 

The next recommendation we are going to look at is adding a regular contribution to an existing product. In the 

Recommendations, go to the arrangement and, in the Actions drop down menu, select Regular contribution. 

 
 

On the next screen, you can see where the client’s arrangement is currently invested in.  
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If, in addition to the regular contribution, you also wish to add further funds in this arrangement you can do so by 
following the steps outlined in the Fund switch/rebalance section starting on page 11 of this guide.  
 
In the example below, an extra fund has been added to the recommendation. 

 
 

In the Contribution details, you need to confirm the Amount of the regular contribution and, from the drop down menu, 

the Frequency, which can be Monthly, Quarterly, Every 6 months or Annually. 
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In Contribution starting, select the start date by using the drop down menus and, in Contribution ending, you can 

choose Rest of life, Client age, Duration or Specific date from the drop down menu. 

 
 

The system will automatically add the regular contribution to the original fund. 
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If you wish to add all or part of the regular contribution to the new fund or funds, you need to adjust either the percentage  

or monetary amount. In the example below, the regular contribution has been adjusted by clicking on the £ sign and 

adjusting the monetary values so that the regular contribution is split evenly between the original fund and the new fund.  

 

 
 

Once you are happy with the recommendation, remember to hit Save. Unlike the other recommendations, you won’t see 

a change in risk as the recommended risk accounts for immediate recommendations but excludes ongoing 

recommendations which this regular contribution may be.  

Back in Recommendations, you can click on the downward arrow below the arrangement to view the details of the 

recommendation. 
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2.3.9 Regular withdrawal 

The next recommendation we are going to look at is making a regular withdrawal from an existing investment. In 

Recommendations, go to the arrangement and, in the Actions drop down menu, select Regular withdrawal. 

 
 
In the Withdrawal details section, you need to confirm the regular withdrawal Amount either as a value or a percentage 

of the investment and you need to select the Frequency which can be Monthly, Quarterly, Every 6 months or Annually. 
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In Withdrawal starting, select the start date by using the drop down menus and, in Withdrawal ending, you can 

choose Rest of life, Client age, Duration or Specific date from the drop down menu. 

 

 
 

Please note: if you select the amount as a percentage in the withdrawal details, this is a percentage of the value at the 

time of each withdrawal, it is not a percentage of the current value split over the selected frequency. 

One you have entered the withdrawal details, the system will automatically adjust it into the current fund split.  

 

 
 

Once you are happy with the recommendation, remember to hit Save. Unlike the other recommendations, you won’t see 

a change in risk as the recommended risk accounts for immediate recommendations but excludes ongoing 

recommendations which this regular withdrawal may be.  

  



 

 

 

©2025 Dynamic Planner Ltd | 38 

Back in Recommendations, you can click on the downward arrow below the arrangement to view the details of the 

recommendation. 
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2.3.10 New Product 

The next recommendation we are going to look at is to recommend a new product.  

In the first scenario, the client doesn’t have any existing arrangements in Dynamic Planner  hence the current 

value and recommended value are zero. 

In the top right hand corner of the Recommendation page, click the green Actions drop down menu and select 

Recommend a new product. 

 

 
 

Additionally, the recommendation is linked to a target market which will appear in the next screen, where you can choose 

whether to pick a product saved in the product list or, alternatively, you can search for a product outside of the target 

market. 
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In this example, we have selected a pension product from the product list Suitable ISA and SIPP products already 

saved in the target market. By doing so, any pre-defined justifications for the product and provider will seamlessly pull 

through from the target market into the Suitability section of the recommendation as outlined on page 57 of this user 

guide. 

 

Once you select a product, the system will automatically provide the product’s basic details and you can click ‘View all 

product details’, if you wish to check further features and charges. 

 

 
 

Remember to hit Save to ensure the new product has been added to the client’s portfolio. 
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The next step is to add a top-up and/or a regular contribution. Click the grey Actions drop down menu next to the new 

product and select one of the Put money in options. In this example, a Regular contribution will be added to the new 

product. 

 

 
 
On the next screen, at the top, you will need to select funds or investment solutions suitable for this recommendation. 

Whether you are linking this recommendation to a target market or you would rather choose solutions outside of a target 

market, please follow the steps outlined in the Fund switch/rebalance section starting on page 11 of this guide. 

 

In the example below, a risk profile 6 Model portfolio, linked to a target market, has been selected for this new product.  
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As you scroll down the page, you will come to the Contribution details section. Since this is a pension, here you have 

the opportunity to add both employee and employer contributions.  

If you leave the Personal contribution As net, the system will automatically calculate the employee gross contribution 

for you. You can also choose the frequency of the contributions and, on the right hand side, you can decide when you 

would like the contributions to start and finish, by simply using the drop down menus. 

 

 
 

As you scroll down, you can see that the contribution has been invested in the selected model portfolio. As outlined 

earlier, you can click on the model portfolio’s name to view the solution’s details. Remember to hit Save. 
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Back in Recommendations, you can click on the downward arrow below the new arrangement to view the 

recommendation. Unlike other recommendations, we don’t see a profile risk as the recommended risk accounts for 

immediate recommendations but excludes ongoing recommendations which this new product contribution is.  
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If you wish to add a one-off contribution (top-up) or want to edit the regular contribution, simply head back to the grey 

Actions button and select the appropriate option.  

 

 
 

 
In the second scenario, the client has existing arrangements in Dynamic Planner and we will look at how we can 

recommend a transfer out and a new product. 

 
First of all, head to the pension or ISA you wish to transfer out from and from the grey Actions drop down menu, select 

Transferring to new product. 

 

 
 
Please note: in Dynamic Planner, you have the opportunity to recommend a transfer out from a pension or an ISA. 

However, you must bear in mind that the system does not cater for specific compliance requirements in respect of the 

transfers out implications. This option has been added to allow you to have the correct analysis so that the 

recommended value for the transferred out product is zeroed out in the report. You will need to ensure you enter any 

required information in the Suitability section of the report. 
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This action will not take you to a new screen but it will directly update the arrangement on the Recommendation page. As 

you can see below, the recommended value and risk have been zeroed out and, if you click on the downward arrow, you 

can see the transfer out breakdown. 

 
 

To recommend a new product, in this instance, a new pension, go to the top right hand corner and select Recommend 

new product from the green Actions menu. 
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As you can see below, the recommendation is linked to a target market which will appear in the next screen, where you 

can choose whether to pick a product saved in the product list or, alternatively, you can search for a product outside of 

the target market. 

 
 

In this example, we are selecting a pension product from the product list Suitable ISA and SIPP products already saved 

in the target market. By doing so, any pre-defined justifications for the product and provider will seamlessly pull through 

from the target market into the Suitability section of the recommendation report. Once you select a product, the system 

will automatically provide the product’s basic details. Remember to hit Save to ensure the new product has been added 

to the client’s portfolio. 
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The final action is to recommend a transfer in by clicking the grey Actions menu next to the new arrangement and 

selecting Top-up. 

 

 
 
On the next screen, at the top, you will need to select funds or investment solutions suitable for this recommendation. 

Whether you are linking this recommendation to a target market or you would rather choose solutions outside of a target 

market, please follow the steps outlined in the Fund switch/rebalance section starting on page 11 of this guide.  

In the example below, we have selected the Active funds Shortlist, linked to a target market, and have clicked on Select 

and add funds. 
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Please note, if you choose a shortlist, on the next screen, you need to Add funds and then click Save and Close. 
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In Top-up details, the personal contribution has been changed to gross and the full transfer in amount has been added. 

Since we selected a shortlist, we also added the fund split manually by using the percentage column and ensuring it 

adds up to 100%. 

 
 
As you scroll down, you can see where the new product recommendation sits on the efficient frontier. Remember to hit  

Save. 
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From this screen you can now see that a ‘new product’ and a ‘top up’ have been recommended and, if you click on the 

downward arrow, you will be able to see the funds breakdown. 
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2.3.11 Multiple recommendations within the same product 

In Dynamic Planner, you have the ability to carry out multiple recommendations within the same product.  

For example, after recommending a top-up, you might also want to add a regular contribution. 

 
 
In the above scenario, a top-up recommendation of £10,000 has been made and it has been added to a specific fund.  
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To carry out a further recommendation, go to Actions and select Regular Contribution in the drop down menu.  

 
 
On the next page, you will need to add the contribution details. 
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Scroll down and you will be presented with the recommendation in progress column and you will notice that the regular 

contribution has been aligned with the recommended portfolio.  

 

In essence, the first recommendation fund split will automatically be used for the second recommendation.  

 

 
 
Next to the recommendation in progress column, you will notice an extra column showing the current portfolio, before 

any recommendation was made to this product. Click on this column to see the current portfolio fund split.  
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If you wish to align the regular contribution to the original fund split, you can manually type the percentages in the 

monthly recommendation column as shown below. 

 
 
Once you are happy with the funds split, remember to hit Save. 

Back in Recommendations, you can click on the downward arrow below the arrangement to view all the 

recommendations. 
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2.4 Charges 

As you can see from the screenshot below, charges are optional. You can utilise the toggle button to select whether 

you wish to show this information on the report. If you keep this option toggled off, the report will only show the OCF 
charges which are automatically added by the system. 

 

 
 
If you toggle on this option, you can manually add your ongoing advice fees for each product:  
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You can also add the Platform/product charges for each product: 

 
 
While, in the Fund charges tab, the OCF is already added to each fund: 
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2.5 Analysis 

The analysis section contains multiple sections within it. You are able to skip onto any section you feel is most 

relevant to your client as the system was designed to allow you to work through the process live, with a client. The 
Analysis section is really where this functionality comes into play. 

The first page is Fund Analysis. This gives you quick and easy access to KIID and Factsheet documents on the funds 

held by your client. You can access them by clicking on the words “Factsheet” and “KIID” on the right-hand side of the 

screen. This section also displays useful information such as percentage of portfolios, risk profile badge, fund 

research badge and OCF. 
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The next section in Analysis is the Asset Allocation. This is similar to the Asset Allocation in the Client Review 

however, in addition to the client’s current portfolio and selected benchmark, it also shows the recommended 

portfolio.  

You can utilise the toggles and drop-down menus on the right-hand side of the screen to tailor the information in 

accordance with your conversation with the client. Clicking on the toggle will allow you to see an extended asset 

allocation view, whereas the drop-down menus below will allow you to home in on specific areas of the portfolio (by 

product type or different arrangements). 
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The third section of Analysis is the Global Exposure chart. This displays where the client’s assets are held globally. 

Again, on the right-hand side of the screen you will see the option to adjust the data accordingly as you can home in 

on specific product types or arrangements. 

 

 
 
The next section in Analysis is Portfolio Risk. Again, this is similar to the Client Review however, in addition to the 
client’s current portfolio and selected benchmark, the efficient frontier also maps the recommended portfolio. On 
the right-hand side of the page, you can use the drop down menus to home in specific areas such as product 
types, funds and individual arrangements. 
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The next section is the Past Performance. On the right-hand side, you can use the drop down menus to look at 

individual products, adjust the benchmark or add an index. You can change the price type and also update the time 

period.  

 

 
 
As you scroll down the page, you will find a free type box where you can add your own comments about the funds’ 

performance and use the formatting tools. 

 

Remember to hit Apply if you make any edits in the right-hand side menu. 
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If you made a recommendation for any arrangements invested in a discretionary portfolio risk profiled by Dynamic 
Planner, you will be able to see their past performance in the Discretionary Portfolio tab.  
 
From the right-hand side, you can use the drop-down menus to look at individual products or an individual MPS. You can 
adjust the benchmark and update the time period.  
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As you scroll down the page, for each of the discretionary portfolios, you have the option to add your comments in the 
free-type boxes and use the formatting tools. 
 
Remember to hit Apply if you make any edits in the right-hand side menu. 
 

 
 
If you would like to find out more about the risk profiles past performance since September 2005 , please visit the 

MSCI website by using the link below: 

https://www.msci.com/dynamic-planner 

 
 
 
  

https://www.msci.com/dynamic-planner
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The final area of the Analysis section is the Forecast chart. This chart displays information covering 3 different 
outcomes. On the right-hand side of the page, you have the opportunity to utilise the drop down menus and edit the 
chart by selecting either recommended or current portfolio, length of forecast and home in on specific areas of the 
portfolio (by product type or arrangement). 
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2.6 Suitability 

The final section of the Recommendation module is Suitability and it is split into four 

different sub-sections: Overview, Products, Funds and Next Steps.  

 

 
 

 

 

 

 
 

 

 

In Overview, you can outline the Client objectives, Other investment preferences, Current situation and Aims of your 
recommendation. In each text box, you can use simple formatting, like Heading, Bold, Bullet points and Numbered 

lists, to bring to light the salient points of your recommendation.  
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In the top left-hand corner of Overview, if you wish to refer the client to a previous review report issued on a certain 

date, you can toggle on the ‘Reference previous report’ button.  

 
Please note this option will instantly remove the Client objectives, Other investment preferences and Current situation 

sections which have already been covered by the previous review report. You can still add notes in the Aims of your 

recommendation text box. 
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In the Product justification, you can outline the rationale behind your recommendation and use bullet points to 

highlight the main features of each product/provider. 

 

 
 
If you linked your recommendation to a target market, you will be able to import the Product justification and the 
Provider justification by clicking Add target market wording. 
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You can also type your own wording before or after importing the justification from the target market, see example 

below: 

 

 
 

In the Fund section, you can outline the reasoning behind your fund recommendation: 
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If you linked your recommendation to a target market, you will be able to import the Fund justification by clicking Add 

target market wording. 

 

 

 
In Next Steps, you can use the default bullet pointed list or you can toggle on the button below and type your own 

Next Steps. 
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2.7 Generating the report 

To generate the report, scroll back to the top of the page and hit the green Report button in the top right-hand corner. 
This is visible on all pages as you work through the process and can be generated at any point during the process. 
 
Select the “Recommendations Report” and you will be taken to the preview screen. The Options box will allow you to 
select what you would like to include in the report by toggling on or off different options. 
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To download the report as a PDF or a Word document, click the Save & download button at the top of the page.  

Keep the Update client plan toggled on if you want to update the client dashboard with the latest client objectives. If you 

use a back office integration tick the Save a copy in the document store to export the report to your back office/ CRM 

system. Click Continue, then Update to complete the process.  

 

If your clients have access to Tram, when you tick the Save a copy in the document store button, an additional box will 

appear where you have the ability to make the report visible in Tram and request document approval. 
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If you make any changes to the report, please select ‘Start a new report’ to ensure that the report is updated with the 
latest changes. Keep in mind that selecting 'Pick up where you left off' will not reflect the changes. 
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