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1 Introduction  

1.1 What is Insights? 

Financial advice firms are increasingly becoming more data driven. With Insights you have the opportunity to deepen 

customer understanding, streamline operations, and make strategic decisions about target markets and operational 

efficiencies.   

1.2 Aim of the Insights guide 

This guide will provide you with all the information you need to create and download Insights reports within Dynamic 

Planner. 

1.3 What does this guide consist of? 

These steps will guide you through the process of generating and downloading MI reports. 

 

Accessing Insights How do you access the Insights module? 

Scheduling and downloading Insights 

reports 

How do you schedule MI reports? Which type of reports can you 

download? 

 
 

1.4 How to use this guide 

If this is the first time that you have used Dynamic Planner, we suggest that you work your way through the user guide. 

That way, you can ensure that you visit the section(s) relevant to you and understand the tasks you need to complete. 

If you have used Dynamic Planner before, we suggest that you use this as a reference guide when you are unsure of the 

steps you need to take to complete a task. 
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2 Accessing Insights  

Insights can be accessed directly from the home page in Dynamic Planner by clicking Settings and Insights. 
 

 
 
Alternatively, if you are anywhere else in Dynamic Planner, click on the Rubix icon in the top right corner and select 
Settings.  
 

 
 
You will automatically land on the Insights module. If you previously scheduled MI reports, a list of the available reports 

will appear on the Download data page. If no reports are available yet, this page will be empty. 
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3 Scheduling and downloading Insights reports  

If your role is at the top of a large firm that has a structured hierarchy within Dynamic Planner, you will be able to 
generate reports for the whole organisation, including any organisations below. If you don’t sit at the top of the hierarchy, 
then you will only be able to generate reports for your Organisation Unit and below. 

 

 

To start scheduling reports, navigate to the left hand menu and select Schedule data 
delivery.  

 

 

 

 

 

 

 

If you previously scheduled Insights reports, a list of the reports will appear on this page.  

 

Click the green Schedule a new report button to start scheduling reports. 
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You will land on the page below. 

 

 
 
There are different types of reports which can be generated on a One-off basis or on a Monthly frequency on the 
1st of each month. 
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Each report is a Snapshot of the data taken the evening before the report is generated with the exception of the ‘Key 
business processes’ report where you have the ability to select a specific Duration covered by the report. 
 

 
 

 
 

Please note: Once a report has been generated, it will be available to download for 30 days. Make sure you download 
your Insights reports before the expiry date so that you do not lose any data. 
 

 
 
The first report you will see in the Report name drop down menu is the ‘Client / advice unit mapping’ report: This 
report matches advice units with corresponding clients. 
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The second report is ‘Client Advice’. This is a very detailed report which runs off an advice unit entity and provides the 
client’s status and name, the organisation ID, Adviser ID and adviser’s name, target market, AUM (Assets Under 
Management), benchmark risk profile and sustainability profile assigned to each advice unit plus the number of business 
processes created, dates of the most recent business processes and number of Fact Find (previously known as Client 
Access) invites sent and completed for each advice unit. 
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The third report is ‘Client details’, which will show the client’s personal details such as first name, last name, date of birth, 
address, contact details, etc.  
 
Each time you select a report, you will see a breakdown of the information provided in the Columns together with a short 
description alongside them. 
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The fourth report is “Client Servicing”. With this report, you can view details of each client’s most recent review, including 
fees, holdings and outcomes. 
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The fifth report is ‘Key business processes’. With this report, you can check the number of client invitations sent  and 
business processes created by each user in your organisation. 
 

 
 
When you select this report, in Duration, you will find a drop down menu where you have the ability to select 
Previous day: 
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Previous 1 month: 
 

 
 
Previous 12 months: 
 

 
 
Or Custom, if you wish to select a specific date range: 
 

 
 
Please note; if you select a Monthly frequency for this report, in the Duration drop down menu you will only have 
two options which are Previous 1 month and Previous 12 months: 
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The sixth report is ‘Target markets’ which will provide information about all target markets created within your  
organisation. 
 

 
 
  



 

 

 

©2025 Dynamic Planner Ltd | 14 

 

The final report is ‘Tram client status’ which shows your clients’ interactions with Tram such as their Tram account 
status, fist time they logged in, last time they logged in, number of articles they read, liked or disliked, documents 
opened, etc. 
 

 
 
Remember to hit Save each time you schedule a new report.  
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Once you have scheduled all the required Insights reports for your firm, you will see a full list of scheduled reports 
in the Schedule data delivery page. 
 

 
 
If for any reason you wish to pause the scheduling of one or more reports, simply tick the box next to each report, 
then go to the Actions drop down menu and click Pause selected subscriptions. 
 

 
 
 
 
The status of the reports will change to Paused and will be highlighted in red. 
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To start scheduling the reports again, tick the boxes next to them, go to the Actions drop down menu and this time 
click Unpause selected subscriptions. The status will change back to Active and the reports will be re-scheduled 
for the 1st of each month. 
 

 
 
If you scheduled any one-off reports, they will become available to download after 12:00 pm on the following day. 
Head to the Download data page below and click on the report’s name highlighted in blue to download it. 
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If you scheduled any monthly reports, you will need to wait until the 1st of each month before they become available to 

download. 

 

Please note: each available report has an expiry date next to it. Make sure you download each report before this date so 
that you do not lose any data. 
 

 
 
The downloaded reports are in Excel spreadsheet format, please see below for an example of the Client advice 
report. 
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