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Importing responses from questionnaires 

When you receive notification that your client has completed the questionnaires, click on the blue link in the email.  

 

 
 
You will be taken to the Fact Find Invitations page in Dynamic Planner. Click on the client’s name in the top left 
corner. 

 

 
 

You will land on the Client Dashboard. To import the client’s responses, click on Client Profiling.  
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Click Create 

 

 
 
Navigate to the left hand menu and select the first questionnaire. In the Use previous answers drop down menu, select 
the answers highlighted with the latest date stamp  and Client completed in brackets. 

 

 
 
Alternatively, if you are looking to review your client’s portfolio, once you land on the Client Dashboard, select Client 
Review, then click Create.  Navigate to the left hand menu, select the Client Profiling section and follow the steps 
outlined above to import the responses. 
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