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1 Introduction

The integration between Dynamic Planner and intelliflo office has been live since 2015. It is a proven integration with
over 500 firms and 1000 users using it on a regular basis. As Dynamic Planner makes further enhancements to our core
system, we will work with intelliflo office to ensure that the integration continues to provide value to our mutual clients.

This guide will take you through the integration step by step starting with how to download the integration app in the
intelliflo office store through to importing a client record to Dynamic Planner and sending the client reports and any
income and expenditure back to intelliflo office.

From 30" August 2024, a significant upgrade was done and further functionality was added to allow users of the
integration to use either of 2 options when sending data over to Dynamic Planner, then sending back data from Dynamic
Planner to intelliflo office for income, expenditure and risk profiling.

The integration has been designed to work with the latest versions of Chrome, Edge and other mainstream browsers.
Note that every user who is required to use the integration, must follow the steps outlined.

If you require more Dynamic Planner licences, please contact your Customer Success Manager or the Support Desk
Team.

Note that Dynamic Planner cannot be held responsible for the layout of the intelliflo office screens in this guide. This is
the test version of intelliflo office that we have. Your firm version may look different.
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2 Installing the Dynamic Planner Integration App

To start the process, each person who will use the integration will need to download the Dynamic Planner iO integration
app. Within your intelliflo office login, visit the intelliflo store.

intelliflc Feouste]

Home

Dashboard

My Recent ltems
Library

Uploads

My Setup

B Adviser Workplace

n Income

ﬂ Compliance
j Organiser

ﬂ MI Reports

¢ intelliflo store

er P Start

Adviser Cardale Asset Management

My Submitted Fees and Income

Period: [ September 2017

Initial Commission
Renewal Commission
Fund Based Commission
Initial Fee

On-going Fee

Ad-hoc Fee

Retainers

0.00 0.20

Workload Management

Income Type

Initial Commission
Renewal Commission
Fund Based Commission
Initial Fee

On-geing Fee

Ad-hoc Fee

Retainers

Total

My Target Income

You have no current targets set.

Look for the Dynamic Planner iO integration app.

Financial Planner

~
v
A Update
0.40 0.60 0.80 1.00
Current Period Previous Period
Current Period Previous Period

0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00

>

My Received Fees and Inc

Period:

Initizl Commission
Renewal Commission
Fund Based Commission
Payaways Received (Initial)
Payaways Received (Ongoing)
Adjustments
Initial Fee
Ongoing Fee
Ad-hoc Fee
Retainers

0.0

Income Type

Initial Commission
Renewal Commission

Fund Based Commission
Payaways Received (Initial)
Payaways Received (Ongoini
Adjustments

Initial Fee

Ongoing Fee

Ad-hoc Fee

Retainers

Total

©2024 Dynamic Planner Ltd | 4



| DYNAMIC

PLANNER

Dynamic Planner iO integration

Key benefits:

Dynamic Planner iO integration
ic Plannsr and i jent deta and hoidings into Dynsm
rofiing an sazed ner can ba qui ack to incalifio OFfice snd willdispiay in
umans, mking fc sasy to keep | y s and bact eslyin sync.

Varson 1000
Privacy Policy >

Terms & Conditions >

Catagories:

To install the application, click the Request App button which can be found at the bottom of the page.

Please note: there is a cost to use the integration which will be added to your intelliflo office invoice. This is £7.50 per
user per month. Please check with your Dynamic Planner Administrator that you have permission to do this.

How doss it work?
= Baginning in intsliflo OFfics, Isunch your client into Dynamic Planner. At the touch of & button, quickly and sscurely pull scross sil
of your client’s detsils - persanal information, axisting investmant arrangements and individusl holdings inve Dynamic Planner.
= Utiiss this client data within Dynamic Flannars planning tools, including reviewing suitability, recommandstions, and cash flow.
= Greate vibrant clesr customer reports which seamlessly sppesr in the chent’s Intslliflo Office document store with the push of
s button.

- Mot you should use intelifie OFfice vo obtain the updstad veluation information before pushing scross the dlisnt deta to
Dynamic Flanner. This will update tha client in Dynamic Planner and will form the basis of tha planning that cen bs undartaken in
the sarvica.

£750 per user per month for the
integration only. Seperate Dynamic

Planner licance costs spply.
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Next you will need to confirm your request to install the App:

@ Confirm request for the
administrator to install the App

After the app installation is approved the user will be
able to install the app.

This software (~Apg’) is not: developed or provided by Intellifio. You sre
reaponsible for checking that the App meets your requirements.

The inzelie

‘Operty Fights In the App are owned o

enzed by the
developer
Data Prof
developer
provided
Youara respons
of thiz Ap

technology cor

tarms and conditions.
Any informati
scoapts no

provided by the d
responsibility for such information being complets, up-to-dsts or

INTELLIFLO STORE T&CS

You must scroll to the bottom of the intelliflo store T&Cs to tick the check box agreeing to Terms and Conditions before

the Continue button is enabled.

Clicking on Install Preview will prompt you to enter your Dynamic Planner credentials, which will link your Dynamic

Planner licence to your intelliflo office licence. This will open in a separate browser window.

Dynamic Planner iO Integration

Distribution Technology

Seamless integration with the UK’s leading risk profiling and asset allocation investment process
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The intelliflo store page will now update to Uninstall Preview. This means that your intelliflo office and Dynamic Planner
licenses are linked for the integration.

Dynamic Planner iO Integration
Distribution Technology

Seamless integration with the UK's leading risk profiling and asset allocation investment process

From 30th August 2024, if you want to use the new functionality added to the integration, you should uninstall the
app from the intellilfo store, then reinstall the Dynamic Planner iO app.

©2024 Dynamic Planner Ltd | 7
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3 Importing information from intelliflo office to
Dynamic Planner

There may be various screens within intelliflo office to trigger the integration. If you are within the client’s dashboard, the
screen below shows where you can find Client Actions.

intelliflo Jelgylel:]

(@ crient: Lee McKenzie (6527162-38887164)

B Adviser Workplace Client | Groupt

My Tasks

Documents

Client Relationships

Client Activity

From 30" August 2024, you will have 2 options for Dynamic Planner:

» Import to Dynamic Planner (client details only)
»  This will import basic client contact details only

» Import to Dynamic Planner (client and plan details)
»  This will import client financial information including details of wealth policies, underlying funds and

valuations

Data item
Client details:
Title

First Name
Middle Name
Last Name
Date of Birth
Gender

Marital Status
National Insurance number
Address

Email
Telephone
Mobile number
Relationship
Plans:

Provider

Plan Type

Plan Number
Plan Status: In force
Funds/holdings

Items in red are mandatory in Dynamic Planner to create a client record.

Basic import

XXX X X X X XXX XXX

Detailed import

XX XX X X X X XX

X X

X X X X X

Add Client | | Add Client And Plan | | Quick Add Client | | Upload Document

Edit Dashboard
7

Client Open Opportunities >

Client Proposals (Oldest 5)

here is no data to display

©2024 Dynamic Planner Ltd | 8
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Select the relevant option.
This will initiate the integration process which you will be able to follow on the progress screen.

If you do not have both options available for importing, please uninstall the Dynamic Planner iO app from the
intelliflo store, then reinstall it.

Top tip
To ensure you have the most up to date client information for the data transfer to Dynamic Planner, we

would suggest that you run the valuations in intelliflo office for all client plans.

The first time you use this function you may be asked to input your intelliflo office login details once more prior to moving
the information across to Dynamic Planner.

©2024 Dynamic Planner Ltd | 9
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Import to Dynamic Planner (client details only)

When you use this option, only basic client personal and contact details are sent to Dynamic Planner. No financial
information.

We have introduced a new screen which checks if the client(s) already exists in Dynamic Planner and if the information is
a match. Checks will be done based on:

First name
Last name
Date of birth

If the information is not correct either in intelliflo office or Dynamic Planner, you will need to update it in intelliflo office and
follow the instructions on screen.

If you are not already logged in to Dynamic Planner, you will be prompted to log in with your Dynamic Planner Username
and Password.

New client not on Dynamic Planner

You will be presented with a screen showing the details to be imported. You will have the option at the bottom of the
screen to select the adviser and organisation where the client should be added in Dynamic Planner. Note that this is
dependent on your firm set up within Dynamic Planner.

Personal Details

External client 1D Title

First name * Middle name Last name *

Date of Birth * Gender Marital status

Contact Details

Adviser Details

Adviser * Organisation *

Intellifio Integration Testing ~ Intelliflo Integration Testing ~

When you are ready to import, select the Save and proceed button at the bottom of the screen to be taken to the client
dashboard in Dynamic Planner.

©2024 Dynamic Planner Ltd | 10
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Existing client on Dynamic Planner

Where the client already exists on Dynamic Planner, you will see a slightly different screen.

We will show if any details are different in Dynamic Planner and give you the option to overwrite these.

0] Details to be updated

We've compared the client details, and some of the existing information in Dynamic Planner will be overwritien

Attributes Dynamic Planner client details Incoming client details
Title

First name Lee Lee

Middle name

Last name McKenzie Mckenzie

Date of birth 01/03/1970 01/03/1970

Gender

Marital status

Adviser Details

Save and proceed

Once you choose Save and proceed you will arrive at the client dashboard in Dynamic Planner.

Match

Match

Match

Match

Overwrite

Overwrite

©2024 Dynamic Planner Ltd | 11
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Import to Dynamic Planner (client and plan details)
If you have been a user of the integration pre-August 2024, this is the process that you will be familiar with.

Within the Client Actions dropdown in intelliflo office, select Import to Dynamic Planner (client and plan details). This will
send all client and financial information to Dynamic Planner.

If you are not already logged in to Dynamic Planner, you will be prompted to log in with your Dynamic Planner Username
and Password.

You will see the client import progress bar loading.

DYNAMIC
° PLANNER

Client import in progress . . .

When there is a successful import, you will be shown an Import complete message and the option to Proceed to
Dynamic Planner.

PLANNER

|I| DYNAMIC

Import complete

Proceed to Dynamic Planner

©2024 Dynamic Planner Ltd | 12
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Errors / Warnings

If there are any errors this may stop the entire import of your client from intelliflo office into Dynamic Planner. You should

review this guide to understand the format of the data and correct any errors in intelliflo office before attempting the

import again.

There may also be warning messages which do not prevent the import of your client into Dynamic Planner and the button

to Proceed to Dynamic Planner will appear.

For example, if a fund cannot be identified by the ISIN code, a summary fund will be created instead. You can then

update the fund within the arrangements section in Dynamic Planner.

Proceed to Dynamic Planner

You will be taken direct to the client’s dashboard within Dynamic Planner where you can now choose to carry out your

client’s financial planning.

||||!".-\,3.\)""

Daniel Smith Natali Gilmour (Alan Boswell Chartered Financial Planners)

Home
© cientcetas Daniel Smith
o o " Date of birth. 01 Jan 1975
Documents
@ v
< | N
S = ¢ . N
e e &
. < \\
Client profiling Client review Cash flow Recommendation

Client Details Client Access
Atrangements | Incomes & Expenditure | Risk | Sustainabillt Profiing | Objectives | Circumstances | Factfing

£ Not invited

Within Dynamic Planner, you have the following financial planning options available for single or joint clients depending
on your licence agreement:

»  Client access

4
4
4

Issue the client with the risk and sustainability questionnaires.
Ask them to provide incomes, expenditure, arrangements and goals.
Find out about their objectives and changes in personal circumstances.

»  Client profiling

v vvVvevw

Investor Experience questionnaire

Attitude to Risk questionnaire

Capacity for Risk questionnaire

Sustainability questionnaire

Financial Wellbeing questionnaire (link by separate URL)

»  Client Review

v

Cashflow

» Recommendation

©2024 Dynamic Planner Ltd | 13
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4 Information that is carried over from intelliflo
office to Dynamic Planner

It is crucial that the client’s information in intelliflo office is up to date and accurate as this could prevent the integration
from working correctly.

The list of information that Dynamic Planner deems mandatory may differ to intelliflo office so it's best to check prior to
triggering the integration link, that all information has been completed for your client.

The integration will work when sending over single client information, or joint clients.

You have 2 options for sending information over to Dynamic Planner. Depending on the option that you select, the
integration may send over:

Active clients.

Client personal information.

Client contact information.

Active plans.

Arrangements supported within Dynamic Planner.
Arrangements with supported ISIN fund codes.

v v v Vv v v Vv

Arrangements with values greater than £0.00.

Income and expenditure data cannot be automatically imported from intelliflo office, but you can enter it in Dynamic
Planner through Client Access, uploading a spreadsheet or manually typing it in.

4.1 Client Details

Dynamic Planner requires clients to have:

Client type: Person, retail client.

Client status: Active.

First name.

Last name.

Date of Birth where the client is over 18 years of age.

v v Vv v Vv Vv

Primary relationship if joint clients.

Within Dynamic Planner you have the option to enter the client’s address and contact information but it is not mandatory.
It may be best practice to enter in the client’s email address and mobile number as this will be required for sending the
Client Access links inviting them to complete questionnaires and provide cashflow details such as income and
expenditure.

Please note: corporate accounts, trusts and clients under 18 years of age are not supported.

Where there are joint clients to be carried over to Dynamic Planner, both should be active. If one is not active, only the
active client will come over.

©2024 Dynamic Planner Ltd | 14
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Top tip
If the client already exists in Dynamic Planner, you must ensure that the client’s name, date of birth and

National Insurance number (if entered) all match. For example, if the client is called Nick in Dynamic
Planner and Nicholas in intelliflo office, the match will fail. You should ensure that both systems match
then try the integration again.

4.2 Relationships

Dynamic Planner will only support one relationship type and will pull across the primary relationship that has been
entered into intelliflo office.

Supported primary relationship types are:
» Marriage

Civil partnership

Co-habiting

Divorced couple

Parent/child

Siblings

Business partner

Other

vV vV vVvvVvvVvw

Both clients should have the same adviser within intelliflo office if they are being advised by the same adviser in Dynamic
Planner.

Please note that multi-relationship policies are not supported by the integration.

4.3 Plans

As much information as possible should be input for each of the client’s plans. To ensure that the information is shown
correctly in Dynamic Planner, run your valuations in intelliflo office prior to sending over to Dynamic Planner.

For the integration to work successfully, Dynamic Planner require the following fields to be populated:

Provider
Product Type

Policy Number (ensure no spaces at the beginning of the field)
Status: In force

v v v v Vv

Joint — not all products can be joint plans

©2024 Dynamic Planner Ltd | 15
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office ) o

Add Client | ( Add Client And Plan | [ Quick Add Client | | Upload Document

A Home
(@ Client: Natali Gilmour (6527162-37288229) g Client Actions 2
B Adviser Workplace Plans | Assets i i L i Client View  Excluded from Schedules
Clients Filter: All Plans o
Dashboard
Product Linked Top Pre-
Details O sequential Ref Provider Type Pol No. Status ag Start Date &5 Joint % Gty
Fact Find
Filter Reset
Service Case
Plans O  10B68892045 abrdn siPP 987654 In force 01/12/2021
Fe ISA (Stocks And
now O 108891817 Aegon e 123456 In force 15/11/2023
Activiti Shares)
ctivities
Documents With selection 10 Store Apps v GO
Tools — —
Resultsperpage | 25 v Rows1to20f2  «First  «Prev 1 of1 [ Nexts | | Last
Opportunities

Advice
Quotes & Apps
PFP

Reports
Leads
Sales

Accounts

4.4 Provider

Dynamic Planner will attempt to match the list of providers that we have live in our Product Research database. If there
is not an exact match, it may appear on Dynamic Planner as ‘Other’. You will be able to override this in Dynamic
Planner, and the integration will remember this in future.

4.5 Product Status

Policies that are marked as draft or Out of force are not supported. The status should be In force.

4.6 Supported Products

The integration supports products which are primarily pensions and investments.

DB pensions are not shown in Dynamic Planner as a pension arrangement. The monthly income is used at the point of
the pension being drawn within our Cashflow function. You shall need to manually input this information or the client may
provide using Client Access Invitation.

There may be products which are supported in intelliflo office as joint but not recognised within Dynamic Planner as
being joint, for example, ISAs.

See appendix A for the full list of supported products.

©2024 Dynamic Planner Ltd | 16
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4.7 \Valuations

Each plan needs to have underlying funds where the fund value and overall plan valuation is greater than £0.00.

lai==liilel of fice @ romerme e

Add Client ) ( Add Client And Plan ) | Quick Add Cli Upioad Documant )
A Home S —
[ Client: Natali Gilmour (6527162-37288229) v Client Actions v ( Plan: abrdn SIPP - 987654 (In force) - 10BE8892945 Plan Actions v
B} Adviser Workplace Summary Contributions ~ Withdrawals SubPlans Fees/Charges Commission | Valuations | Funds/Holdings ~Activities MNotes Docs. Switch Purpose  Splits  «
Clients
D Valuation Date Last Updated On Current Value Surrender/Transfer Value Valuation Type
Dashboard
Details D 15/11/2023 15/11/2023 13:36:13 £150,000.00 - Underlying Fund Values View

Fact Find
With selection | Delete
Service Case
Plans Results perpage | 10 v Rowsltolof1 «First «Prev 1 of 1 Next» Last»

Fees

Activities

Documents @ A provider valuation response {available by clicking "View" ) will be archived once it is 3 menths old, unless no other valuations have been requested since.

Tools

Opportunities

Advice

Top tip
When looking at the current value, it could show positive even if there is a negative value due to a pending

trade. Please wait a day or 2 until the trade has settled and there is a positive value for all underlying funds
to send over to Dynamic Planner.

4.8 Funds/holdings
Each fund/holding is required to have an ISIN code with its own unit price. To find this out, in intelliflo office, go to the
Funds/Holdings page and place a tick to the left of the fund name and choose Edit.

The fund type must also be a fund as those with type Equity are not supported. You can update the type from Equity to
fund if it is a recognised fund ISIN code.

Discretionary portfolios could fail as many do not have recognised ISIN codes. The underlying individual funds may
come across to Dynamic Planner. You may be able to save these funds as your chosen discretionary portfolio within
Client Review.

©2024 Dynamic Planner Ltd | 17
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Add Client Add Client And Plan Quick Add Client Upload Document

( Client: Natali Gilmour (6527162-37288229) hd Client Actions g ) ( Plan: abrdn SIPP - 887654 (In force) - IOB68892945 Plan Actions ~ )

Summary  Contributions ~ Withdrawals SubPlans Fees/Charges Commission Valuations | Funds/Heldings | Activities Motes Docs. Switch Purpose Splits

Total Value Current Holdings ~

A Alert: there is a discrepancy between the valuation and the funds / holdings value of -£7,365.00

Total Value Of Funds Listed: £157,365.00 Total Investment Recorded: £7200.00
Total Value Of Equities £0.00 Total Withdrawals £0.00
Listed: Recorded:
Total Value Of Assets | o og Loss/Gain: | £150,165.00
Listed:

Total Holdings: | £157,365.00 Currency: GBP

Units / . n Growth %
O Name Type Feed Sector | Category Holding Units Date Price  Price Date Value % Growth Holding
;bli‘jx”:;cpac BEEBE o ‘J’;s:‘f Pacific Bxcluding  150000.0000  15/11/2023 £1.0491 14/11/2023 £157365.0000 98343125% £157349.00 100.00 Assign Members
r r
With selection Edit Risk Comparison Asset Allocation Performance Fact Sheet Delete | |10 Store Apps w| GO
Results perpage | 250 w Rows1tolof1  «First Prev 1 of1 | Mext Last »
( Investment Strategy - Fund Proposal W

You will see the ISIN code to the right of the fund name and you will be able to view the last time your price feed was
updated, the number of units and the price per unit.

( Client: Natali Gilmour Flan: abrdn SIPP (In force) - IOB68882045

Edit Funds / Holdings

@ Units and Price information can be updated below.

@ You can also update Units by maintaining transaction history. Click on the Transactions button next to the relevant fund to do so. Otherwise a balancing transaction will be automatically entered when you
save new Unit values below.

@ Any Units or Price fields left blank will retain their previous values when you save this screen.
Curreney: GBP

Statement Date: =

Reference: [ ISIN v

Fund: abrdn As Pac ex Jap Eq Trk X Acc (ISIN: GBOOBKBD2F66)

. . Price Last
Units: Price: Date: updated by: Super Sector:

10421 2 ) Price Feed Transactions

Close Save All and Close Save All and Get Underlying Fund Valuation

4.9 Cash /ringfenced account

Depending on how cash is set up within a plan, it may not carry over to Dynamic Planner as cash. It may appear as a
summary value.

You can easily amend this in Dynamic Planner and the integration will remember this for future.

©2024 Dynamic Planner Ltd | 18
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4.10 Unmatched holdings

If a policy’s holdings are not recognised by Dynamic Planner, they may be displayed as unmatched funds. The
integration will still pull through the Client’s plan with the correct value; however, instead of listing all the funds held by the
plan, it adds them as “Unmatched funds” see below.

To override this, click on the ‘bin’ icon to the right hand side of the fund. Then use the green “Add Fund” button at the
top to enter in your required fund.

Select a valuation

06/10/2021 - £54,063.00 hd
Add Fund
Fund name Valuation
£54,063
Unmatched funds 06/10/2021 ﬁ

To enter in the value, select the Valuation Type drop down on the right hand side. You can choose between adding a
Direct Value or a From Statement value. Click Save.

Q MNew Fund

Fund details Valuation details

Select the fund and complete the valuation details. You can give the fund Enter the valuation of the fund.
a more friendly name if you wish and this will be displayed in the tables

and reports.

Valuation type *
Quick search (i)

Valuation date *

26/06/2024

I
IRTEHEEE Asset allocation
v
This section shows the asset allocation for the fund, and the quality of
i the data available. You can override the provided asset allocation.

The asset allocation data will be displayed here once you have
selected a fund.

cancel Swegssamomer | swe |

This process will need to be repeated on a fund by fund basis.

©2024 Dynamic Planner Ltd | 19
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5 Saving Documents back to intelliflo office

Once you have completed the client reports, you will be able to save this back to intelliflo office using the Download
option at the top of the report preview screen. You can download the report as a PDF or Word File.

You must ensure the toggle is checked to correctly save a copy in the document store, then click Download to initiate the
transfer of the document back to intelliflo office.

Q Theme a Options

What type of report do you want?
MAR 2024
PDF (best for sharing) ~
@ save acopy in the document store
@ updateclientplan @

The version of the file that you opt to save will be the version that saves back to intelliflo office.

This document can be found in the Document store within the Clients menu.

inteliflo Jaxes o= (a )

A{id(;!ia!!(‘ ‘Add Client And Plan | | Quick Add Client | | Upload Document
@ Client: Natali Gilmour (6527162-37288229) B Ciient Actions v
B Adviser Workplace Documents | Folders Document Queue

A Home

Chers Documents
Dashboard
Deta [m} Title Version Status Linked To Last Updat... Category Subcategory Shared? Folder
ils
Fact Find 3) (select.. ) [ Select. v Filter | | Reset
Service Case Client review
for Natali
Plans 0 ¢ 15/11/2023 " = Create
&  Gimour - 10 None S No Profile View
Fees Nov 15:29:40 paf
Activities 2023.pdf
Docixmonts With selection | Delete | | Add To Folder ' | LinktoPlan | | Share with client | | Unshare from client
Tools
- Resultsperpage | 100 v Rowsltolof1 «First  <Prev (1 of 1 | Next Last»
Opportunities
Advice
Quotes & Apps
PFP
Reports.
Leads
Sales
Accounts
Opportunities
Fund Analysis

You can then choose to share the document with the client using your available options within intelliflo.

Only use this process when you have completed the client’s report. If you follow this process each time you
view the report, you will have multiple versions saved in intelliflo office.

This process will only work if the client was sent from intelliflo office using the integration.
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6 Adding the risk template to intelliflo office Fact
Find

Before sending risk information from Dynamic Planner to intelliflo office, you must first add in the risk questionnaire
template in intelliflo office.

Your Dynamic Planner Admin user for intelliflo office will need to do this for everyone in the firm. From the main
homepage on intelliflo office, go to Administration, then Organisation, and from the bottom of the menu select Risk
Questionnaire.

You will then select Add from the bottom right hand of the screen and from the Available Templates option, select
Dynamic Planner ATR. You can also give it your own name in the 2" field. Complete the other steps in the wizard.

Add Template

Tempiate Detaits

Template Details

Avallable Templates:*

© Retake frequency:

©2024 Dynamic Planner Ltd | 21



When your risk questionnaire template has been added, you will then need to activate it for your firm.
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Find the template

from the list of templates, simply place a tick to the left of it, and click the button to Activate/Deactivate. You will see under
the Active column if it is now activated.

Templates

Templates

O

A O0OO0O0000DODO

(m ]

With selection

Name
LM 270724 ATR Template 1

Auto Test Template

test

Test Template

LM 130624 ATR

LM 110624 ATR - Updated Name
LM 120624 ATR

Dynamic Planner 040624 ATR
Dynamic Planner

Dynamic Planner ATR

eValue 10 Profile

Tillinghast Models

Fact Find Default

Activate/Deactivate | | Delete

Base Template
LM 270724 ATR

Dynamic Planner ATR

eValue 15 question 7 profile

JL 2439 Dynamic Planner ATR
LM 130624 ATR

LM 110624 ATR

LM 120624 ATR

Dynamic Planner 040624 ATR

eValueFE 18 question 10 profile (2014 latest) with asset models
Ten Profiles (With Model Portfolios)

Default

Location

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find:

Personal Fact Find
Corporate Fact Finy

Corporate Fact Finy

Profile

Profile

Profile

Profile

Profile

Profile

Profile

Profile

Profile

Profile

: Investment, Personal Fact Find: Retirement
d, Personal Fact Find: Profile

d, Personal Fact Find: Profile

Resultsperpage | 250 v  «First | | «Prev

Active Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open

Open

1 of1 | Next: | | Last»
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7 Dynamic Planner extension

From 30" August 2024, you can send income, expenditure and risk information added or updated in Dynamic Planner
back to intelliflo office.

This is a helpful feature if you have used the Client Access invitation to ask the client to complete information whether
you use our cashflow planning module or not, or you have made any amends while carrying out the cashflow planning
and want to ensure that intelliflo office reflects the new amends. Risk information that will go back will populate the
client’s attitude to risk, the agreed selected benchmark, any notes and the date it was completed within your Fact Find
area in the client’s record.

To get started, the allocated Dynamic Planner Admin user at your firm will need to add on the extension button in
Dynamic Planner to allow the data to go back.

If you do not know who this is or you do not have a Dynamic Planner Admin licence holder, please contact our Support
Team.

Adding the Extensions button in Dynamic Planner

Depending on your hierarchy structure within Dynamic Planner, only one user at a top level will need to carry out the
following instructions for all in the firm to use it.

If added by a user at a lower level, this will only be available for the users at this level or below.

Top level

2 |evel 2™ |level

3 level

If you are unsure of your hierarchy structure in Dynamic Planner or who the Dynamic Planner Admin user is, please
check with your Customer Success Manager or Support Desk Team.

If there is not a Dynamic Planner Admin user allocated in your firm, this role can be added to a designated licence holder
at a suitable place in your firm’s hierarchy.

The Dynamic Planner Admin user should carry out the following instructions on behalf of the firm.
Go to the Settings area and select Extensions.
You will be presented with the page below.
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To add the intelliflo export button, simply click Add link.

o Reponts
@ Firm settings e

@ e

Extersions
| 0 Introducing the abilty w0 extend Dynamic Plannes. At launch, you can use this for pre-cefined integration ks, Bt we're working on SUPPOFNg Other uses-
O - ed triggers and actions 10 allow you 10 imegrate Dynamic Planner to other systems and processes
Chert sccess

Extensions

Configure your links

PREVIEW OF INTELLIFLO EXPORT BUTTON

Export to intelifio office  [Be O &

Open $om 30 5o S 30pm

rch clients and funds

0 Reports
@ Firm settings us“"‘"‘"

@ Integrations o™

‘ ’ Extensions
| Introducing the ability to extend Dynamic Planner. At launch, you can use this for pre-defined integration links, but we're working on supporting other user-
defined triggers and actions to allow you to integrate Dynamic Planner 10 other systems and processes.
O cientaccess

Extensions

Configure your links

intelliflo export button ~ Add link

Existing links set up

PREVIEW OF INTELLIFLO EXPORT BUTTON

DYNAMI
LANNER

Export to intelliflo office [Bs | pload data & 4 ) o,
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8 How to export income, expenditure and risk
data back to intelliflo office

This process can be carried out for single life or joint clients.
From the client dashboard within Dynamic Planner, go to Client details then select Income or Expenditure.

Note: You can only trigger risk information to go back to intelliflo office from these pages.

||l| DYNAMIC
" " ADVISER
Daniel Smith Natali Gilmour (DT Academy, Natali Gilmour) Upload data € Download data [
Client details Daniel Smith
S— Date of birth: 01 Jan 1975 | Hom Address: Moorcrofts Lip, Thames House, Mere P
Arrangements
e - ST
-
Erpediure N < , .
= - < N e
Relationships N TN / ., %
Client notes s S~
Client profiling Client review Cash flow Recommendation
v Client Details Client Access
"= Amangements | Incomes & Expenditure | Risk | Sustainabiiit B oiting | Ovjectives | Circumstances | Factfing

‘ Give Daniel mobile access to this plan —
s == =

If you are an intelliflo office user and have used the integration previously for the client(s), you will see a button at the top
of the screen Export to intelliflo office.

'||| DYNAMIC Search clients and funds

. ADVISER - .
Natali Gilmour intelliflo Integration Testing (Intelliflo Integration Testing) Export to intelliflo office b Upload data & ] [ Download data ,\l_r, ]

) Home

Click the Export to intelliflo office button to view a list of data items to be sent from Dynamic Planner.

Please note: if there is no information in these pages, then no information will be sent back to intelliflo office for the
client.

Where there is data present, you will see that there are toggles at the right of each item giving you the option to Add the
data to intelliflo office, if you have not previously used the export feature, or Update if you have previously used the
export feature.
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The example below shows income and expenditure.

SIGNED IN AS ORGANISATION EXPORT 1D
Natali Gilmour ‘ joshuaknight@dynamicplanner.com Alan Boswell Chartered Financial Planners cc96fd2f-cd9e-48f0-889a-fb20bef91c8e

Review data Export data View result

£\ Please note when exporting data intelliflo office will be updated with everything shown on the screen. If you dont want an item to update in intelliflo office, please unselect that item. If any of the data is incorrect, return to the client in Dynamic Planner and update it.

Incomes
New Salary - Salary or wages (gross) @ rad
£5,000.00 per month Daniel Jan-2024 Jan-2035
New Rental income less agency fees - Rental income (gross) () Add
£1,200.00 per month Daniel Jan-2024 Jan-2075
Mew  Child benefit - Child maintenance (gross) @ 2

When you choose either Income or Expenditure, the list you will be presented with, will cover both Income and
Expenditure. Depending on the amount of data items listed, you may need to scroll to the bottom to check each and to
click Export data.

The example below shows the risk information to be updated in intelliflo office.

N .
||||."_‘ AMIC

SIGNED IN AS ORGANISATION EXPORT 1D
Intelliflo Integration Testing UKTestingTeam@distribution-technology.com Intelliflo Integration Testing dedcf805-bbes-41e7-8fea-1959d4129924

Review data Expon data View resut

£ Please note when exporting data intelliflo office will be updated with everything shown on the screen. If you don't want an item to update in intelliflo office, please unselect that item. If any of the data is incorrect, return to the client in Dynamic Planner and update it.

Risk Profile
Natali's attitude to risk @ update
UESTIONNA SELECTED RISK PROFILE DATE
6 Aug-2024
View Note
Incomes

No incomes available to export.

Expenditures

Mo expenditures available to export.
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Once the process begins, you will see a progress bar across each data item then an update to say it's been Added or
Updated.

When you choose to export the data, any income and expenditures can be done at the same time without having to go
into Expenditures to repeat the process.

When the process is complete, you will notice that the button name changes to Launch intelliflo office.

When intelliflo office is launched, you will land on the client dashboard for that client.
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9 Where to find exported data in intelliflo office

The Income and Expenditure data will be sent to the Fact Find area within the intelliflo office client dashboard under

Budget.

You will find the words ‘-imported from Dynamic Planner’ after the item description.

Profile  Employment  Assets & Liabilities | Budget | Summary

Income Expenditure Monthly
Affordability

Income

Total annual self-employed Gross Profit,
Dividend, and Salary / employed gross
basic, guaranteed and regular overtime
and bonus incomes:

Total Gross Annual Earnings or Net
Relevant Earnings:

z
S
@

Income Detail @
Owner Category

Natali Gilmour Rental Income

Natali Gilmour Monthly Total

Description

airBnB - Imported from Dynamic Planner Monthly

Frequency Gross Amount  Net Amount  Start Date

1,000.00 0.00

1,000.00 0.00

End Date

Last Updated Include In Affordability Actions

Edit || Delete

If you do not see the expenditure information within the client record in intelliflo office, change the answer to the question
whether you want to update the Expenditure information from No to Yes.

B Adviser Workplace

Clients
Dashboard
Details
Fact Find
Service Case
Plans
Fees
Activities
Documents
Tools
Opportunities
Advice
Quotes & Apps
PFP

Reports

Profile Employment Assets & Liabilities | Budget | Summary

Income Expenditure Monthly

Affordability

Expenditure

Do you wish to carry out a detailed
expenditure analysis? If 'ne’ then please
enter a value into the Total Monthly
Expenditure field:

® ves (O No

Notes

( Basic Essential Expenditure

On future exports, any existing items will show the ability to update the item in intelliflo office.
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To view the risk information in intelliflo office, go to Fact Find, then Risk Questionnaire. The Dynamic Planner ATR
questionnaire should be there and your results will appear.

You will see on the Risk Questionnaire page the attitude to risk profile that the client scored when answering the
questionnaire.

office Y )

Add Client | Add Client And Plan | Quick Add Client | | Upload Document

"

(@ ot otaGimous (s527162-37288229) - Fact i Actons )
] B weeror

[ Profile | Employment  Assets & Liabilities  Budget Summary

m]
= = = = = = e = =
Advice Area Gats Protection Persona -~ ification  Risk Questionnaire K Repla
Risk Questionnaire
Risk Questionnaire  Auto Test Template v
o]
] Gl ook Risk Profile 5 of 10 - Low medium
o \ Vo Generated Risk Profile: 5-Risk Profile 5 of 10 - Low medium
|

Where the client profiling has been carried out for joint clients, you will see both clients’ attitude to risk profiles:

( Client:Alex Gilmour (6527162-38905552) & Natali Gilmour (6527162-37288229) v Client Actions v Fact Find Actions v )

& viewPDFs.

Profile | Employment  Assets & Liabilities Budget Summary

Advice Areas Data Protection Personal Contact Details Dependants ID Verification  Risk Questionnaire Risk Replay Notes
Risk Questionnaire

Risk Questionnaire | Auto Test Template ~

Does Client 2 agree with Client 1Responses? (0) ves @ No

Alex Gilmour Natali Gilmour

i i isk? i i 2
L Cirils e el Risk Profile 7 of 10 - Highest medium 1 [Skadlouge el Risk Profile 5 of 10 - Low medium
[o Generated Risk Profile: 7-Risk Profile 7 of 10 - Highest medium j {o Generated Risk Profile: 5-Risk Profile 5 of 10 - Low medium j

©2024 Dynamic Planner Ltd | 29



| DYNAMIC

PLANNER

On the next page for Risk Replay, you will see the Generated Risk Profile as per the client’s attitude to risk profile, the
Dynamic Planner description for this risk profile and the data the questionnaire was completed.

Information further down the page will provide information on the agreed benchmark risk profile between the adviser and
the client, and any notes added in Dynamic Planner. The date will be shown that the agreed benchmark was sent from
Dynamic Planner to intelliflo office.

Profile | Employment  Assets & Liabilities Budget Summary

- - - - - - - o

Advice Areas Data Protection Parsonal Contact Details Depandants 1D Verification Risk Questionnaire Rizk Replay Motes

Risk Replay

Generated Risk Profile  5-Risk Profile 5 of 10 - Low medium

It's impartant that your investment portfolic matches your willingness and ability to take
invastment risk. A ‘low medium’ risk profile shows that your willingness and ability to accept
investment risk is about average. A portfolio that matehes this risk profile is likely to axperience
beth rizes and falls in value. Se while thare is good potential for returns from your investment to
match or go above the rate of inflation (Lthe rate at which the prices of goods and sarvices

rise), you also need o accepl thal your investment could fall in value, particularly in the short
term.

Generated Risk Score o

Upper risk score for this profile 5

Lower risk score for this profile 5
Risk Questionnaire Date Complatad 27/08/2024 0]

Do you agree with generated Risk Profile?  (7) Yes (@) No

Chosen Risk Profile @—————————§——
1 2 3 4 5 6 7 8 8
7-Risk Profile 7 of 10 - Highest medium

It's impaortant that your investmant portfolio matehes your willingness and ability to take
investment risk. A "highest medium' risk profile shows that your willingnass and ability Lo accept
investment rigk is well above average. A portfalio that matehes this risk profile is likely to
axperience significant rises and falls in value. So while there is strong potential for returns fram
your investment Lo match or go above the rate of inflation (the rate at which the prices of
goods and services rise), you also need to aceept that your investment could fall in value from
time to time, particulary in the shart term.

Motes After discussion, we agreed thal Matali should be a benchmark 7.

Risk Profile Chosen Date 27/08/2024 m
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If joint clients were sent over to Dynamic Planner and their joint attitude to risk and benchmark was carried out, the page
would display as follows:

Profile | Employment  Assets & Liabilities

Advice Areas

Risk Replay

Generated Risk Profite

Generated Risk Score

Upper risk score for this profile

Lower risk score for this profile

Risk Questionnaire Date Camplatad

Do you agree with generated Risk Profile?

Notes

Alex Gilmour
7-Risk Prafile 7 of 10 - Highest medium

It's important that your investment portfolio matches your wilingness and ability to take
investment risk. A ‘highest mediurm’ sk profile shows that your willingness and abilty to accept
investment risk is well above average. A portfolia that matches this isk profile is likely to
experience significant rises and falls in value. So while there is stiong potential for returns from
your investment to match or go above the rate of inflation (the rate at which the prices of
goods and services risel, you also need o accept thal your investment could fall in value from
time to time, particularly in the short tem

7

7

020012028 ]
@ ves O no

We all agreed thal a risk profile 7 would be suiled o both Alex and Natall

Budget  Summary
Data Protection arsonal Contact Details Dependants ID Verification  Risk Questionnaire  Risk Replay Notes

Generated Risk Profile

Generated Risk Score
Upper risk score for this profile
Lower risk score for this profile

Risk Questionnaire Date Comploted

Do you agree with generated Risk Profile?

Chosen Risk Profile

Notes

Risk Profile Chosen Date

Natali Gilmour
5-Risk Profile 5 of 10 - Low medium

Its important that your investment portfolio matches your willngness and ability 1o take
investment risk. A ‘low mediun sk profiie shows that your willingness and abiity to accept
investment risk is about average. A portfolio that matches this risk profile is likely 1o experience
both rises and falls in value. So while there is good potential for returns from your investment to
match or go above the rate of inflation (the rate at which the prices of goods and services
rise), you also need Lo accept that your investment could fal in value, particularly in the short
term

s
s

s

04/09/2024 @
Qves @ 1o

e

234567809

7-Risk Profile 7 of 10 - Highest medium

15 important that your investment portfolio matches your willingness and ability lo take
investment risk. A ‘highest medium’risk profile shaws that your willngness and abilily to accept
investment risk is well above average. A portfolio that matches this risk profile is ikely to
experlence significant rises and falls in value. So while there is strong potential for returns from
your investment to mateh or go above the rate of inflation (the rale at which the prices of
goods and services rise), you also need Lo accept that your investment could fall in value fram
time Lo time, particularly in the short term.

We all agreed that a risk profile 7 would be suiled 1o both Alex and Natall
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Appendix — Supported Products

intelliflo office plan type
Appropriate Personal Pension
PIA (Non Protected Rights)
PIA (Protected Rights)

AVC

Alternatively Secured Pension Plan

Third Way Pensions

Unsecured Pension

Flexible Benefits

Income Drawdown (Beneficiary)
Income Drawdown (Capped)
Income Drawdown (Flexi-Access)
Income Drawdown (Flexible)
Pension Fund Withdrawal

Phased Retirement

Dynamic Planner arrangement type

Appropriate Personal Pension
Appropriate Personal Pension
Appropriate Personal Pension
AVC

Drawdown / Unsecured Pension
Drawdown / Unsecured Pension
Drawdown / Unsecured Pension
Drawdown / Unsecured Pension
Drawdown / Unsecured Pension
Drawdown / Unsecured Pension
Drawdown / Unsecured Pension
Drawdown / Unsecured Pension
Drawdown / Unsecured Pension

Drawdown / Unsecured Pension

Endowment Endowment / Maximum investment plan
Maximum Investment Plan Endowment / Maximum investment plan
Executive Pension Plan Executive Pension Plan / Deferred SSAS
FSAVC FSAVC

Group Offshore Pension Scheme
Group Personal Pension
Scheme Pension

Workplace Pension Scheme
Group Stakeholder Pension

ISA (AIM)

ISA (Cash)

ISA (Help to Buy)

ISA (Maxi)

ISA (Maxi/Mini Transfer)
ISA (Mini Cash)

ISA (Mini Equity)

ISA (NISA)

ISA (Stocks And Shares)

ISA (Tessa Only)

Lifetime ISA (Cash)

Lifetime ISA (Stocks And Shares)
Structured Plan (Cash ISA)

Group personal Pension
Group personal Pension
Group personal Pension
Group personal Pension
Group Stakeholder Pension Plan
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account
Individual Savings Account

Individual Savings Account
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Cash Account

Cash Deposit

Collective Investment Account
Discretionary Managed Service

Enterprise Investment Scheme (Non-Regulated)
Enterprise Investment Scheme (Regulated)
Enterprise Investment Zone Trust

Equity Holdings

Exchange Traded Fund

Friendly Society Savings

Geared Investments

General Investment Account

Hedge Fund

Investment Trust

Non-Discretionary Managed Service

OEIC / Unit Trust

Offshore OEIC / Fund

Offshore Regular Savings

Personal Equity Plan

Savings Account

Seed Enterprise Investment Scheme (Non-Regulated)

Seed Enterprise Investment Scheme (Regulated)
Share Incentive Plan

Share Save Scheme

Structured Plan

Structured Plan (Deposit)

Unregulated Collective Investments
Venture Capital Trust (Non-Regulated)
Venture Capital Trust (Regulated)
Guaranteed Growth Bond

Guaranteed Income Bond

Insurance / Investment Bond

Insurance / Investment Bond (Distribution)
Insurance / Investment Bond (With Profits)
CIMP

CIMP & COMP

COMP

Money Purchase Contracted

Offshore Bond

Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Investment account
Life assurance bond
Life assurance bond
Life assurance bond
Life assurance bond

Life assurance bond

Occupational Money Purchase

Occupational Money Purchase

Occupational Money Purchase

Occupational Money Purchase

Offshore Bond
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Offshore Deposit

Immediate Vesting Personal Pension (IVPP)

Individual Retirement Account

Master Trust Pension
Offshore Pension
Personal Pension Plan
SSAS

226 RAC

s32 Buyout Bond
Deferred SIPP

Group SIPP

SIPP

Stakeholder Individual

Offshore Bond

Personal Pension Plan
Personal Pension Plan
Personal Pension Plan
Personal Pension Plan
Personal Pension Plan

Personal Pension Plan

Retirement Annuity Contract

Section 32
Self-Invested Personal
Self-Invested Personal

Self-Invested Personal

Pension
Pension

Pension

Stakeholder Pension Plan
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10 Error Messages / Troubleshooting
This list is not extensive but details the most common types of error you may come across in your use of this integration.
Client is under 18 years of age

Dynamic Planner does not support Clients under the age of 18. Date of birth is also a mandatory field within Dynamic
Planner in order to create clients.

Only one client has come over instead of joint client

Both clients should be active. The Primary relationship will be used. Both clients should have the same adviser in both
intelliflo office and Dynamic Planner.

My client exists in Dynamic Planner already but isn’t matching with intelliflo office

If the client is on Dynamic Planner already, the name, date of birth and any National Insurance number entered must be
identical in both systems to match. For example, the client is called Nick on Dynamic Planner, but Nicholas on intelliflo
office, the match will fail. You should correct both systems so that they match and the integration will work.

I've recently moved from one intelliflo office tenant to another

We know that where firms are acquiring other businesses, they may have moved intelliflo office tenants to join the parent
tenant. If you have recently moved to new intelliflo office tenant but did not make Dynamic Planner aware, duplicate
clients will be created rather than finding the existing one. Please contact our Support Team so that we can discuss
further.

Not all plans have come over

You should ensure that all policies are In Force. Any which are draft or not active will not come over into Dynamic
Planner. You should also check that there is a plan number on intelliflo office. Check that there are no spaces at the
beginning of the field if there is something entered. Did you use the correct link to send client data over to Dynamic
Planner? There are 2 links available, one which is for basic client personal and contact details only.

Fund not recognised

The integration may not recognise the funds that have been entered in intelliflo office. An “Unmatched Holding” or a
summary arrangement will be added in place of this. This can be easily overridden.

Dynamic Planner valuations are not up to date

Run the valuations in intelliflo office then push the data to Dynamic Planner. Dynamic Planner will show the valuations
available in intelliflo office.

Something went wrong sending data to Dynamic Planner

There are over 1000 users each month who could be using the integration. At times there could be a momentary glitch
due to the volume of traffic. Try to import the client again.

This can also happen when there are multiple issues with the data held for your client. Go through this guide to validate
the information you hold on intelliflo office for your client.
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The client’s reports haven’t appeared in intelliflo office

Refer to page 15 to ensure you have selected to download reports and also check whether the integration was used for
the client from intelliflo office to Dynamic Planner in the first instance.

| can’t see the expenditure | sent back in intelliflo office

Change the answer to the question in the Expenditure section ‘Do you wish to carry out a detailed expenditure analysis?’
from No to Yes. The data you sent from Dynamic Planner should appear. Follow on page 18.

| can’t see the risk information in intelliflo office
Have you added the correct template within the administration area? Follow on page 18.

I cannot see the 2 options for sending information over to Dynamic Planner

If you can only see one link to Add to Dynamic Planner, uninstall the integration app then reinstall it again to view the new
options to Import to Dynamic Planner.

11 Need further help?

If you require further help after checking the data and the integration still isn’t working, contact Dynamic Planner’s
Support Team.

Call us: 0333 6000 500, option 1

Email: Support@DynamicPlanner.com

You may also need to raise a support case with intelliflo office. Please refer to their Support Portal to raise a support
case.
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Dynamic Planner
C/O Moorcrofts LLP
Thames House
Mere Park
Dedmere Road
Marlow
Buckinghamshire
SL7 1PB

Email support@dynamicplanner.com

Phone  +44 (0)333 6000 500

© Dynamic Planner Ltd 2024 onwards. All rights reserved.

Information in this document is subject to change without notice. Dynamic Planner makes no warranty of any kind with regard to this
manual, including, but not limited to, the implied warranties of merchantability and fithess for a particular purpose. Dynamic Planner shall
not be liable for errors contained herein or direct, indirect, special, incidental, or consequential damages in connection with the furnishing,
performance, or use of this material. The software described in this document is furnished under a license agreement or nondisclosure
agreement. The software may be used only in accordance with the terms of those agreements. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted in any form or any means, electronic or mechanical, including photocopying and
recording for any purpose other than the purchaser’s personal use without the written permission of Dynamic Planner.

Trademarks
Dynamic Planner may have patents or pending patent applications, trademarks, copyrights or other intellectual property rights covering
subject matter in this document. The furnishing of this document does not give you any license to these patents, trademarks, copyrights

or other intellectualproperty rights except as expressly provided in any written license agreement from Dynamic Planner.

All other companies and product names are trademarks or registered trademarks of their respectiveholders.


mailto:support@dynamicplanner.com

