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1 Introduction 

 
1.1. Welcome to Dynamic Planner 

Dynamic Planner is an online application that helps you manage your clients and their financial planning needs. This is a 

web-based system, which means that you do not need to install any special software to access it other than a web 

browser. As a web-based system, it is automatically kept up to date with the latest enhancements and regulatory 

changes. 

1.1.1. Aim of this guide 

This guide will provide you with the information you need to create your own Target Markets within Dynamic Planner. It 

will take you through the steps required to complete your Target Market assessment, which forms a vital part of the 

financial planning process and will enable you to segment your clients into specific groups in line with the Consumer Duty 

regulation. 

1.1.2. What does this guide consist of? 

This guide will demonstrate the following sections of the Target Market: 

 

 Definition & review 

 Characteristics & objectives 

 Products 

 Investment solutions 

 Service & proposition 

 

1.1.3. How to use this guide: 

If this is the first time that you have used Dynamic Planner, we suggest that you work your way through the user guide. 

That way, you can ensure that you visit the section(s) relevant to you and understand the tasks you need to complete. 

If you have used Dynamic Planner before, we suggest that you use this as a reference guide when you are unsure of the 

steps you need to take to complete a task. 
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2 Target Market 

2.1 Accessing Target Markets 

 
Target Markets can be accessed from the Dynamic Planner homepage by clicking Research. 
 

 
 
Alternatively, you can click on the Rubix cube icon in the top right-hand corner from any page and select Research Hub 

from this menu.  

 

 
 
 

 
 

 
 

 
 
  



 

 
 

 

©2024 Dynamic Planner Ltd | 5 

 

On the next page, you will see all the modules contained within the Research section of Dynamic Planner. Below the 

modules, you will find Target Markets. If you have previously created target markets, you will be able to view a list by 

scrolling down this page. 

 

 
 
If you click Actions next to an existing target market, you have the ability to Edit, Delete or Copy the target market.  

You can also instantly produce the target market report by selecting Create Report. 
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If you are part of a large firm or service provider (National/Network), you might see inherited Target Markets which have 

been set up at a higher level in the organisation hierarchy.  

In this case you won’t be able to edit or delete them but you can still clone them by selecting Copy Target Market in the 

Actions drop down menu. You can then go into the cloned Target Market and edit it accordingly. 

 

 
 
To start building a new target market, click the green Create a Target market option on the right hand side. 
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You will be presented with the page below which is split into Target market details and Investment objectives & 

requirements. 
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Much like other areas within Dynamic Planner, all mandatory fields are marked with asterisks. First you need to give a 

name to the target market and add a brief description. 
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At the bottom of the page, in the Primary Objectives drop down menu, you have the opportunity to choose from 
Accumulation, Decumulation or both. 
 
 

 
 
In the Transactions drop down menu, you can select a Lump Sum, a Regular Contribution or both. 
 

 
 
Finally, in Complex Products, you need to confirm whether you are looking to search for Complex or Non-Complex 

Products. 
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Once all fields have been completed, remember to hit Create in bottom right corner of the page. 
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2.2 Definition & review 
 

The first section you will land on is Definition & review. Here you will be outlining the hard facts about your group of 
clients and you can start by defining the Core demographics. 
 
In Client age range and Client wealth range, you can either manually type the range into the text boxes or 
alternatively you can use the sliding scale underneath. 
 

 
 
You can do the same for the Risk level range and Sustainability profile range. 
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At the bottom of the page, you will see an option asking you to add a Review date. This is the date at which you will 

review the target market and could be on an annual, half yearly or quarterly basis, or, if you want to, you can say no 

review date. 

 

 
 
 

Running down the side of the screen, you will see a list of the stages you will work through 

to build your target market. Following on from the Definition & review page, you will move 

on to the next section by using the left-hand side menu 
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2.3 Characteristics & objectives 

 
In this section, you will see free type text boxes where you can outline the Positive criteria and Negative criteria of this 

target market and then summarise your Conclusions at the bottom of the page. 

In Positive criteria, you are describing the nature of a compatible product and investment solution which meets your 

client’s needs and objectives. 

 

 
 

In Negative criteria, you are describing what you want to exclude in your offering to this target market so any features or 

products which are not suitable will be outlined here. 
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In Conclusions, you are summarising what you would be offering to this target market in terms of your 

research criteria, panel or specific products, investment solutions and services that you intend to distribute to a specific 

group of clients. 

 

 
 
When you see free type boxes in Dynamic Planner, as always, you can utilise simple formatting such as heading, bold, 

bullet pointed lists and numbered lists to highlight the salient points of your content.  
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2.4 Products 

 
In this section, you will be researching and building suitable product panels for this target market. 

If you have not created any product lists previously, you will come across the screen below where you can access the 

Product explorer by clicking on it in the left hand menu, clicking on the blue link or going to the green Action button and 

selecting Go to product explorer.  

 

 
 
First, you will need to select a Wrapper type or types, these are split between Investment and Retirement products. 

 

 
 
Once you have made your selection, you will need to apply some filters to your search by using the drop down menus in 

Preferences. 
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The Preferences you set on this page are used to rank and sort products and providers that meet your search criteria. 

 
 
You can switch between Provider and Product view. 
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If you click on a specific product, you will be taken to the product information page. Below you can see the main product 
features and charges and you can access further links and useful documents such as the provider’s target market 
statements. 
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Back in the Product search, select the appropriate products for your panel. These will move to the bottom of the page 
where you will need to click Save. 
 

 
 
You will land on a new page where you will need to Name the product list and, optionally, add a Description. Remember 

to hit Save in the bottom right corner.  
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Please note: we do have a separate guide, Product & Platform Research user guide, which goes into further detail about 
this section of the Target Market. 
 
Once you have created a few product panels, these will appear in the Product lists.  
 
Much like other areas in Dynamic Planner, you can exclude a Product list by simply toggling it off. In this case the 

Product list will not appear in the target market however it will still be stored in Dynamic Planner and, if you wish to use it 

again, you can toggle it back on. 

 
 
If you wish to completely remove a Product list, go to the grey Actions drop down menu and select Delete. 
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The system will then ask you to Confirm delete. If you click this option, the Product list will be permanently removed and 

you will not be able to retrieve it. 

 
You can also use the Actions menu to View search results. You will be presented with the full search results showing 
the platforms fully matching your search criteria at the top.  
 

 
 
You will be presented with the full search results showing the platforms fully matching your search criteria at the top.  
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If you wish to look at the actual product list, in Actions, select View Research.  
 

 
 
On this screen you will see the products and wrapper types you selected and the filters you applied when conducting 

your product research. 
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The final stage of creating a product panel is Justification. First of all, you need to provide a Summary justification for 
the wrapper types you selected. 
 

 
 
Next you need to add the Provider justification. 
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Finally you need to type the Product justification. For both Provider and Product justifications, you can use wording 
from the Provider’s website and their Target Market Statements. 
 

 
 

 
 
When you link a recommendation to this target market, you will be able to seamlessly import the justification wording into 

your recommendation report thus demonstrating your due diligence in line with the Consumer Duty regulation. 
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2.5 Investment solutions 

In this section, you will be researching and building suitable Investment solutions for this target market. 

You will automatically land on Shortlists where you can start by clicking the green Create a shortlist button on the right 

hand side. 

 

 
 
When you create a brand new Shortlist, you will land on the page below where you will need to name the Shortlist and 

provide a brief description, which is optional. 
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As you scroll down, you have the opportunity to make this shortlist immediately available in a client recommendation by 
toggling on the Available button. 
 

 
 
At the bottom of the page, you can search funds individually or carry out a more advanced search using one of the four 

different options below. You also have the opportunity to add funds in bulk by clicking Upload funds. 
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You will be taken to the screen below where you can upload a list of funds which you have already saved as part of your 
Centralised Investment Proposition. Click Import to complete the process. 
 

 
 
The funds will be added to the Shortlist, as per the screen below. Rember to hit Save. 
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Much like other areas in Dynamic Planner, you can exclude a Shortlist by simply toggling it off. In this case the Shortlist 
will not appear in the target market however it will still be stored in Dynamic Planner and, if you wish to use it again, you 
can toggle it back on. 
 

 
 

In the Actions drop down menu, you can also select Remove shortlist. This means the shortlist will no longer be linked 

to this target market but it will still be saved in Dynamic Planner. 

 
Click Confirm remove and the shortlist will be removed from this target market. 
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If at any point in the future, you wish to use this shortlist again, simply click on the Add shortlist drop down menu, select 
the shortlist and click Add. 
 

 
 

If you wish to make any changes to a Shortlist, simply click Actions and select Edit shortlist. 

 
 
Please note: we do have a separate guide, Shortlists user guide, which goes into much further detail about managing 

Shortlists in Dynamic Planner. 

The next section in Investment solutions is Model portfolios. Here you can start by clicking the green Create a model 
portfolio button on the right hand side. 
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When you create a brand new Model portfolio, you will land on the page below where you will need to name the Model 

portfolio, provide a brief description, which is optional, and confirm the Risk profile. 

 
 
As you scroll down, you have the opportunity to make this model portfolio immediately available in a client 

recommendation by toggling on the Available button. 
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At the bottom of the page, you can search funds individually or carry out a more advanced search using one of the four 
different options below. You also have the opportunity to add funds in bulk by clicking Upload funds. 
 

 
 
You will be taken to the screen below where you can upload a list of funds which you have already saved as part of your 
Centralised Investment Proposition. Click Import to complete the process. 
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The funds will be added to the Model portfolio. You will notice that percentages have been assigned to each fund totalling 

100%. 

 
 
Since this type of Investment solution is linked to a risk profile, at the bottom of the page, you will be able to check where 

it sits on the efficient frontier. Rember to hit Save. 
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Much like other areas in Dynamic Planner, you can exclude a Model portfolio by simply toggling it off. In this case the 
Model portfolio will not appear in the target market however it will still be stored in Dynamic Planner and, if you wish to 
use it again, you can toggle it back on. 
 

 
 
In the Actions drop down menu, you can also select Remove model portfolio. This means the model portfolio will no 

longer be linked to this target market but it will still be saved in Dynamic Planner. 
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Confirm remove and the Model portfolio will be removed from this target market. 

 
 
If at any point in the future, you wish to use this model portfolio again, simply click on the Add model portfolio drop 
down menu, select the model portfolio and click Add. 
 

 
 
If you wish to make any changes to a Model portfolio, simply click Actions and select Edit model portfolio. 

 

 
 
Please note: we do have a separate guide, Model portfolios user guide, which goes into much further detail about 

managing Model portfolios in Dynamic Planner. 
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Once you have added your Investment Solutions, you can use the left-hand menu to progress on to Justification which 
is the final stage in this section. 
  
First of all, you need to provide a justification for the Solutions type. 

 
 
Then you need to add a justification for the specific Shortlist and Model portfolio within the target market.  
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Finally you can type your Fund justifications for each of the funds held in the Investment solutions. 

 

 
 
When you make a recommendation linked to this target market, you will be able to easily import the justification text into 

the recommendation report thus allowing you to demonstrate your due diligence in respect of the Consumer Duty 

regulation. 
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2.6 Service & proposition 

The final section in the Target market is Service & proposition. In this area, you can record the nature of the advice and 

service needed to support this group of clients and their use of the proposed solutions. 

In Service, for example, you can outline the style, frequency and method of communications and interactions you are 

planning for this group of clients in order to meet their financial objectives. 

 

 
 
In Value, you can set out the specific charging structure for the service including any additional or ad hoc costs and 

charges. 
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2.7 Generating the report 

Once you have completed all the relevant sections of the Target market, scroll back to the 

top of the page and hit the green Report button in the top right-hand corner.  

 
 

 

 
You will then see a pop up appear where you need to 

select the “Target Market Report”. This is also where 

you will be able to see any versions of your report that 

may have been auto saved if you have made previous 

edits to this Target market. Select a new report. 

 

 

 

 

 

 

You can then edit and download the report by using the options at the top of the screen. You can also exclude certain 

sections of the report by sliding down the left hand menu and using the toggle buttons. 
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