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Cash flow Case Study – In Retirement 

Set up a new client for your client Creed. 

You should enter their Surname as “YourNameCS4” to prevent confusion in case you can see 
other adviser’s clients.  

Creed DOB 01/11/1954 
 

There are lots of ways to collect information about this client which will be covered in the 
webinar, but for now we will enter data directly into cash flow.   

 

  

Creed is in retirement and withdrawing from his pension.  

He wants to understand what choices he has with his retirement income and how long 
his money may last in retirement.  

   
Task: Set up a new client 
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Enter Data 

From the client dashboard we can create a new cash flow plan.  

 

You can accept the default settings and create your cash flow plan. 

 

 

 

Task: Create a new cash flow plan 
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You will land on the Summary page. We can add some data in here. 

To add Creed’s Pension we can 

• Click “Add an arrangement” 
• Pick “Personal pension plan” from the “Product type” drop down 
• Pick “7IM Platform” as the provider 

Then we need to add a valuation for this pension.  

• Click “Create valuation” 
• Enter “£500,000” in the summary valuation amount 

Because we haven’t added a fund or portfolio in here, we also need to pick how this pension will 
be forecasted. In the “Growth assumption” section pick “Risk profile 5” in the drop down menu. 

For now we will not enter any withdrawals.  

 

Task: Add Creed’s pension 

Task: Check your set up and save the pension 
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To add Creed’s current account we can 

• Click “Add a fund/ savings account” 
• Pick “Current account” from the “Product type” drop down 
• Pick “Abbey” as the provider 

Then we need to add a valuation for this current account.  

• Click “Create valuation” 
• Pick “Direct value” in the “valuation type” drop down 
• Enter “£5,000” in the investment value amount 

  

Task: Add Creed’s current account 

Task: Check your set up and save the current account 
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Next, we need to add some incomes and expenditures. On the left-hand navigation, click on 
“Income and expenditure” 

When we create a new cash flow plan for an older client, it will pre-populate with two life 
phases: 

• Retirement 
• Late retirement 

Creed’s State Pension will also be automatically added. We’re not going to add any additional 
income at this stage.  

We will add one expenditure item for retirement, using the “flexible” expenditure type.  

• Click “Actions” on the “Retirement” life phase, pick “Add expenditure” and enter 
the following:  

Name Retirement Spending 
Frequency Monthly 
Annual increase Price inflation 
Fixed / flexible Flexible 
Must do £2,000 
Like to £3,000 
Dream of £4,000 
End date Rest of life 

Task: Add Creed’s expenditure 

Task: Check your set up and save the expenditure 
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We’ve set up a basic cash flow plan for Ryan so we can now see what his life looks like.  

 

Using the left-hand navigation you can click “Analysis” and then “Forecast” to see the charting 

Note: If you’d like a different way of displaying how long your client’s portfolio will last you can 
pick this output here too  

Using the default setting at the top of your chart, you should have a cash flow plan that looks 
like this.  

 

 

Task: Look at Creed’s cash flow plan 

Task: Check your plan  
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Setting “Disinvest from arrangements” to “Yes” will withdraw from Creed’s investments in the 
priority order specified (you can see and adjust this order by clicking on the blue “Disinvest from 
arrangements” words) to cover any shortfall in the plan. A shortfall is shown where the green 
income bar is not as high as the red expenditure. 

 

 

 

 

 

 

 

Task: Use automatic withdrawals to fill the shortfall in Ryan’s Retirement 
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Instead of using automatic disinvestments, we can set up crystallisation events, PCLS, 
drawdown strategies and annuity purchases manually.  

These controls are all available within the pension arrangement.  

Navigate to the arrangements page, and then select the pension. Retirement income strategies 
can be set using the sections shown below. You can also watch the video here to understand 
how these sections work.  

 

You can set up your own strategy here, or you can follow the strategy below. 

• Fully crystallise the pension now, and take 25% tax free cash. We can choose to 
have the tax-free cash go into the wallet or the current account.  

 

Task:  Set up a retirement strategy manually 
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The tax-free cash will show as an income spike on your cash flow chart 

If you pick “Wallet” then this income will create a surplus, unless you have chosen to “Invest 
surplus” this will be assumed to be spent outside of the plan in line with the treatment of 
surplus elsewhere. 

If you pick any arrangement, then this income will be contributed to the arrangement you 
specified. This will not be used to meet shortfalls unless you have also set up withdrawals or 
are using automatic disinvestments.  
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We can then set up some withdrawals from this pension. 

 

Using flexi-access drawdown set up monthly withdrawals of £2,600, increasing with price 
inflation.  
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We should turn off automatic disinvestment to see what our retirement strategy currently looks 
like. 

 

We have not made any withdrawals from our current account, so if you turn automatic 
disinvestments back on you will see how long Creed’s full portfolio is expected to last.  

Task: Check your plan  
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You can continue to play with this case to utilise different retirement strategies. 

You might want to: 

• Add withdrawals from the current account too 
• Remove your crystallisation and flexi-drawdown options and instead use UFPLS. 

The gross income you specify can be reduced to meet the expenditure as 25% of 
each withdrawal is now tax-free. 

• Add an annuity 

Thank you for completing the case study  


